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The Problem-Solving Area

Overview- The Problem-Solving Area is a program that can be used within the classroom to guide students to solve problems with their peers, using other peers as mediators to help in this process.

Objective- This program will help eliminate problems which occur during the classroom setting, which often lead to disruptions to the learning process, and even more serious problems. It is also designed to help students become problem solvers in their lives.

Desired Outcomes-

1. Less classroom disruptions.

2. Less office referrals/suspensions.
3. Help students cope with everyday problems that arise without the help of the teacher/administrator.

4. Increased learning with less interruptions.
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The Problem-Solving Area Process

1. Two students pick a mediator they both agree upon. (All students will be trained mediators.)
2. Go to a corner of the room that is not being used or the hallway outside of the door when needed.

3. Mediator reviews problem-solving rules with both students.

4. First student tells their side of the conflict.

5. Second student tells their side of the conflict.

6. Mediator reviews what both students have said.

7. First student gets the chance to speak again.

8. Second student gets the chance to speak again.

9. Mediator reviews again, and asks the two students if they have an idea on how the problem can be resolved. Mediator will suggest a resolution to the problem if they can’t come up with one.  
(Most problems are solved at this time. Additional       discussions may be needed following the same format.)

10.  Students agree on a Resolution. Ends with handshake.
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Problem-Solving Rules

Students will talk in a quiet and reasonable manner.

Students will allow the other student to talk without interrupting.

Students will not call each other out of their names.

Students will agree to listen to each other and the mediator.

Students must agree on a resolution and end session in a handshake.
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The Problem-Solving Area

Role-Playing Scenarios

(Get in groups of three, and go through these scenerios. Make sure everyone has the opportunity to be the Mediator.)
Scenerio 1- Two students are talking about each other’s mothers in a rude and mean manner. They are agreeing to meet after school to fight over these comments.

Scenerio 2- Two students are arguing over a new notebook. They both say that the notebook is theirs. They are also agreeing to meet after school and settle this matter in a fight.

Scnerio 3- A student hears from other students that this student wants to fight him/her. They are staring each other down constantly all morning. 
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Agenda
Introduction/Overview.

The Problem-Solving Area Process.

The Problem-Solving Area Rules.

Role-Playing with Scenerios.

Questions and Discussion.
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